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Introduction 

We understand that communication is key and go to great lengths to ensure regular 

contact with our clients and as smooth a transaction as possible. With decades 

of experience Myddelton & Major are well versed in selling interesting, listed and 

varied properties, and have the skills and expertise to navigate a path through the 

most complicated of transactions.

As a well-established firm, we have excellent relationships with local service 

providers; solicitors, surveyors, financial advisors, planning consultants and more, 

which serves to make the buying and selling process run more efficiently.
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Step 1, Booking a Market Appraisal 

There are a number of factors that are taken 
into consideration that will affect the value of 
your home, such as size, location and the current 
market. When booking a market appraisal of 
your home our team will take a comprehensive 
description of your property; This ensures that 
we are able to compare your property against 
those currently and recently in the local market, 
allowing for us to attend the market appraisal 
appointment well equipped to provide evidence 
based recommendations for the guide price of 
your home. Our agent will write to you following 
the market appraisal with their recommendations, 
usually within 24 hours.
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Step 3, Marketing your Property 

Once instructed to act on your behalf we will contact our property photographer right away to arrange professional 
photography for within an agreeable timeframe, they will also draft a floorplan of the property and if required can provide a 
new EPC (Energy Performance Certificate). Our photographers will ordinarily contact you directly to arrange a convenient 
time and date with yourself, and can advise you on how best to present your property on the day of their appointment.

Images and floorplans are usually returned to us within one working day following the appointment, once we have received 
them we will get to work right away with writing up the description for the property and creating a brochure. These will then 
be sent over to you to ensure that you’re happy it’s an accurate and fair description of your home, with any amendments 
needed being made as soon as we have received your feedback. Once we have your approval, we will then launch the 
marketing material to our online web portals and send brochures to applicants who wished for a little more information 
before arranging a viewing. 

Our team of negotiators will arrange a ‘preview’ of your property to introduce themselves, discuss viewing arrangements and 
become acquainted with the property.

Step 2, Appointing an Agent 

After selecting your agent you will be sent a copy of the terms of business to read through, sign, and return. All of the terms 
will have been discussed and agreed verbally with you beforehand at the market appraisal, such as our fee, however our team 
of agents will always be on hand to assist you with any queries that you may have.

Once terms have been agreed we are legally obliged to verify your identity under the Anti-Money Laundering Act 2017 prior 
to entering a business relationship with you, to do this you’ll need to be able to provide in date or recent proof of address 
and identification (such as a passport, driving licence, recent utility bill etc.).
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Step 4, Appointing a Solicitor 

If you haven’t already appointed a solicitor, it is advisable to do so as early in the selling process as possible. Having a solicitor 
ready for when you have found your buyer ensures that you can act quickly in producing the draft legal contracts required, 
to then be sent to the buyers solicitors and begin progressing the sale. If needs be we can provide details for a number of 
solicitors who can assist you with the conveyancing and sale, from whom you can obtain quotes on their fees; to decide if you 
would like to use them or a solicitor of your own choice.. 

Step 5, Accepting an Offer

Our agents will obtain offers from prospective buyers, and the position of every buyer will be evaluated so that you are able to 
consider all factors that may influence your decision. We’ll verify if their purchase is subject to them selling a property that they 
already own (and if so if it is under offer and the length of their chain), if they’re a cash purchaser with no related sale (and obtain 
proof of their cash funds), a first time buyer or if they need to arrange a mortgage to fund the purchase, advise you of their 
anticipated timescale, and endeavour to align their plans with your own.
 
Occasionally you may be in receipt of multiple offers of a similar level at the same time, when this happens we will usually 
recommend seeking best and final offers. Best and final offers allow all interested parties the opportunity to submit their single 
fixed sum final offer price (we will always recommend the applicants provide as much background and financial information as 
possible.). We request all offers are confirmed in writing by a set deadline, after which all offers will then be presented to you for 
your consideration.
 
Once an offer has been accepted and terms have been agreed for the sale by both yourselves and the buyers (such as a proposed 
date to exchange contracts by), we will gather documents to verify the buyers identity under the Anti-Money Laundering Act 
2017 and request their solicitors details, after which we will be able to submit a Memorandum of Sale to both yours and the 
buyers solicitor and your property becomes sold subject to contract (SSTC). SSTC in England means that the sale is not yet 
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Step 6, The Legal Process  

During the process between the point of accepting an offer and exchanging contracts, your solicitor will ensure you are 
complying with any legal obligations, draft and negotiate the terms of the contract and pay any monies owed. 

Your solicitor will begin by clarifying what terms have been agreed regarding the sale and obtain the title deeds and details 
of all mortgages or other financial charges that may be tied to the property. You will need to complete a number of forms 
including a property information form and a fittings and contents form which will later be sent to the buyers solicitor. You will 
also be asked to provide other supporting documents such as indemnity policies, gas safety certificates, planning permission 
and building regulation certificates and any other guarantees.

Once forms have been completed and documents have been provided, your solicitor will create a draft contract which will be 
sent to the buyers solicitor with the relevant supporting documentation. After the documents have been reviewed the buyers 
solicitor will usually raise enquiries, to which our sales negotiators and your solicitor will be able to provide guidance on how 
best to answer any questions raised. 

Following this, both solicitors will then negotiate the legal terms of the contract on your behalf. This includes dealing with 
fixtures and fittings, and agreeing a dates to exchange contracts and for completion. Throughout the process our negotiators 
will be on hand and working alongside your solicitor to ensure that everything is progressing smoothly and on schedule, 
available to assist you with any queries or concerns you may have along the way.

Step 7, Exchanging Contracts  

For the date of exchange both parties solicitors will each have received express authority from yourselves and the buyer to 
exchange contracts for an agreed completion date, you will also need to have signed the Transfer Deed sent over by the buyers 
solicitors. They will check that both yourselves and the buyer have signed identical contracts, agreed to the completion date and 
that a non-refundable deposit has now been transferred from the buyers solicitor to yours. It is at this point our commission 
account would be raised and sent to your solicitor for payment upon completion.

Once exchanged it is advisable to contact your utility suppliers to let them know of the moving date and ultimately to inform 
them of any final meter readings, as well as notifying the council that you will be moving home. This would also be the time to 
arrange for a removals company in anticipation of completion.

Step 8, Completion

On the day of completion you will need to await the funds from the buyer and their mortgage provider (if they are purchasing 
via a mortgage) to be transferred from the buyers solicitor to your solicitor. Most contracts dictate that a property be sold with 
“vacant possession”, so before the sale can complete you will need to empty the home of all furnishings and belongings excluding 
those agreed to be left behind, and vacate the premises. Once all financial matters have been managed and the property has been 
vacated, completion will occur. Upon confirmation that legal completion has taken place, keys will be released to the new legal 
owners.
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The long established Residential team provide a professional and personal service to ensure the efficient and 
successful handling of our clients’ properties, and also assist prospective purchasers in finding suitable homes. We 
strive to work proactively and fairly with all parties to achieve mutually beneficial outcomes for all concerned from 
the start of the marketing process, throughout the negotiations right through to a successful conclusion.

To book a market appraisal of your home today, please call Myddelton & Major on  
01722 337 575 (Salisbury) or 01264 316 000 (Andover).
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For further information  
or advice contact;

Salisbury Office
49 High Street, Salisbury
Wiltshire SP1 2PD
01722 337575
residential@myddeltonmajor.co.uk 

Andover Office
33 London Street, Andover
Wiltshire SP10 2NU
01264 316000
andoverresidential@myddeltonmajor.co.uk

www.myddeltonmajor.co.uk


