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Introduction 

We understand that communication is key and go to great lengths to 
ensure regular contact with our clients and as smooth a transaction 
as possible. With decades of experience Myddelton & Major are well 
versed in selling interesting, listed and varied properties, and have the 
skills and expertise to navigate a path through the most complicated 
of transactions.
 
As a well-established firm, we have excellent relationships with local 
service providers; solicitors, surveyors, financial advisors, planning 
consultants and more, which serves to make the buying and selling 
process run more efficiently.
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The more information you are able to provide about yourself and what you are looking for, will help our agents in finding 
you a home as closely matched to your requirements as possible. We want to hear your backstory, get to know you and 
understand your needs. Whether that be you needing to move quickly due to a new job, or being willing to compromise on 
your property criteria.
 
When registered as an applicant with Myddelton & Major you will have a dedicated sales negotiator looking after you and 
keeping in touch, monitoring any changes to your preferences during the process, ensuring we find your ideal home as soon 
as it becomes available. We will also call about new properties that we have coming to the market before they’re even listed 
online, ensuring that you can be one of the first through the door in viewing a new property.

Step 3, Appointing a Solicitor 

If you haven’t already appointed a solicitor, it is advisable to acquire quotes early into the buying process as possible. Having 
a solicitor ready to appoint once you have found your dream home ensures that you can act quickly with your offer and 
begin progressing the purchase. If needs be we can provide details for a number of solicitors who can assist you with the 
conveyancing and purchase, from whom you can obtain quotes on their fees; to decide if you would like to use them or a 
solicitor of your own choice.
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Step 1, Speaking with a Broker or Mortgage 
Lender 

If needing to fund your purchase with a mortgage, it is advisable 
to speak with a mortgage broker or lender as early into the 
process as possible. They will be able to provide you with 
unbiased advice for your unique financial circumstances, and 
if using a broker they may be able to provide a number of 
mortgage quotes from multiple lenders. This will give you a 
realistic idea on how much you will be able to spend when 
purchasing your new home, and give you a budget you can then 
work within. You do not need to select a mortgage right away 
from the provided quotes, as you will not need to submit your 
mortgage application until after you have had an offer accepted 
on the property you wish to purchase.

Step 2, Registering With Estate Agents 

When starting your property search it would be worth registering 
with as many estate agents as possible in the area in which you 
wish to buy. Registering with agents is free of charge and does not 
mean that you are obligated to purchase through them, in fact the 
more agents you register with the more likely it is that you will 
receive a call when your ideal property becomes available. You will 
have to be registered with an agent to be able to view any of the 
properties that they have available on their books. 
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Step 4, Finding a New Home

The majority of the properties that we have are listed online for you to see through our own website and Rightmove, here 
you can take a look through the marketing description, brochure, property photographs and floorplans. We would always 
advise viewing a property in person, prior to submitting an offer. Occasionally vendors require us to market their property 
selectively for confidential reasons, in these cases we will invite you to view a property with no online information available. 

Step 5, Making an Offer 

Once you have found the house you want to buy, you then need to decide on how much to offer. It’s a good idea to research 
local house prices to better understand the guide price and how much houses similar to the one you’re interested in have 
recently sold for, we would also recommend a second viewing of the property. Once you have decided on a figure, you 
will need to submit your offer. Usually this is a telephone conversation with the agent followed by a formal written offer 
afterwards (submitted via email). It’s best to reiterate your position along with your offer for the sellers consideration. No 
matter what level your offer is or your position, all agents are obliged by law to submit every offer they receive to the seller. 
Occasionally you may be informed that the seller has been in receipt of multiple offers, and will request best and final offers 
from all interested parties (we will always recommend that you provide as much background and financial information as 
possible.), it is worth remembering that sellers won’t always necessarily select the highest bid .
 
Once an offer has been accepted and terms have been agreed for the sale by both yourselves and the sellers (such as a 
proposed date to exchange contracts by), we will gather documents to verify your identity under the Anti-Money Laundering 
Act 2017 and request your solicitors details, after which we will be able to submit a Memorandum of Sale to both parties 
solicitors and the property becomes sold subject to contract (SSTC). SSTC in England means that the sale is not yet legally 
binding, and only becomes so once contracts have been exchanged.
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Step 6, The Legal Process  

If purchasing with a mortgage you will need to advise your chosen mortgage lender that your offer has been accepted. They 
will request you arrange a mortgage valuation of the property to ensure it’s suitable to be mortgaged and that the price that 
you are paying is in line with the market, as well as performing their own checks prior to finalising your loan amount.

No matter how the purchase is being funded, all buyers will be advised to instruct a surveyor to visit the property to check 
that there are not structural or other issues, and any works that would be required to fix them. 

Simultaneously your solicitor will begin by clarifying what terms have been agreed regarding the sale with the sellers solicitor, 
and begin progressing your purchase. They should receive a draft contact pack from the sellers solicitor once property 
information, fixture and fittings forms and other supporting documents have been provided by the seller. 

Your solicitor will send you a Completion Statement which includes the local authority search fee, legal fee, deposits already 
paid, money received from our mortgage company, Land Registration fee and any Land Stamp Duty tax. You will need to 
ensure the full balance of monies are received into your solicitors bank account in cleared funds, at least one working day 
before the completion date.

Step 7, Exchanging Contracts  

Once you have returned the now signed contract you will also need to provide your solicitor with the deposit. For the date of 
exchange both parties solicitors will each have received express authority from yourselves and the buyer to exchange contracts 
for an agreed completion date. They will check that both yourselves and the seller have signed identical contracts, agreed to the 
completion date and that the non-refundable deposit has now been transferred from your solicitor to the buyers. 

If obtaining a mortgage your solicitor will now ask for the mortgage advance from the mortgage lender, so that it arrives in 
time for completion.

Your solicitor will then do some additional pre-completion searches to protect your interests and those of your mortgage 
lender if obtaining a loan so that your purchase and the mortgage of the property take priority. 

Your solicitor will then amend the draft completion statement sent to you with the contract report, so that it includes all 
charges due to the seller’s solicitors. This will be sent to you so that you are aware of how much money you will need to 
provide to your solicitor to complete your purchase. This will include the costs incurred by your solicitor, legal fees, deposits 
already paid, money received from your mortgage company, registration fee and any stamp duty land tax. You will need to 
ensure that the full balance monies are received into your solicitor’s bank account in cleared funds by the working day before 
completion at the latest.

Step 8, Completion

On the day of completion your solicitor will send the completion monies to the sellers solicitor, on satisfactory receipt the 
sellers solicitor will confirm legal completion of the sale has taken place and the keys can now be released to the new legal 
owners of the property.
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The long established Residential team provide a professional and personal service to ensure the efficient and 
successful handling of our clients’ properties, and also assist prospective purchasers in finding suitable homes. We 
strive to work proactively and fairly with all parties to achieve mutually beneficial outcomes for all concerned from 
the start of the marketing process, throughout the negotiations right through to a successful conclusion

If you are looking to purchase a new home but would need to sell your property to do so, you can find a copy of our guide 
for sellers on our website. To book a market appraisal of your home today, please call Myddelton & Major on  

01722 337 575 (Salisbury) or 01264 316 000 (Andover). Although not essential, it is advisable to get your property on the 
market as soon as possible to strengthen your position as a buyer.



Myddelton&Major

For further information  
or advice contact;

Salisbury Office
49 High Street, Salisbury
Wiltshire SP1 2PD
01722 337575
residential@myddeltonmajor.co.uk 

Andover Office
33 London Street, Andover
Wiltshire SP10 2NU
01264 316000
andoverresidential@myddeltonmajor.co.uk
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